
 

Institute for Healthcare Communication 

My first two years as Executive Director have been a  

mix of excitement, high energy, humility and endless 

opportunity to practice relationship‐building and 

healthy dialogue. I am especially proud of our IHC 

staff in New Haven, and Canada, and to our master 

trainers and faculty throughout the globe who re‐

main steadfast in their commitment to our mission. 

Regardless of your role and connection to IHC‐

Advisor, Consultant, Faculty, and/or a curious and 

dedicated learner, you are important to us. 
   
We are happy to share a glimpse of IHCʹs widely diverse and expanding 

activities. IHC continues to do what weʹve always done best: provide skill‐

based training to improve relationship‐building to improve the healthcare 

experience for our patients, families, and for our teams. 
   
We hope you enjoy the articles and news about IHCʹs most valuable  

assets—our people, programs and initiatives. We welcome your com‐

ments, feedback and ideas for future issues. 
   
Welcome, sit back and enjoy... 
   
Looking forward... 
   
Kathleen 

 

Kathleen Bonvicini, 
MPH, EdD, IHC Chief 

Executive Officer 
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Team and Patient-Centered  Communication: PCMH 
Team Focus 
  
We are very enthusiastic about IHC's newest initiative in promoting integrated, coordinated patient-centered care with a 
focus on communication skill practice applicable in patient AND PCMH team interactions. IHC conducted a pilot of this 
highly interactive workshop last summer with the Veterans Administration nationwide via a train-the-trainer model. This 
pilot program brought together VA clinicians from several disciplines who will now be teaching IHC's PCMH Communica-
tion workshop in their respective VA medical centers across the country. This project has been highly successful and led 
to a second faculty program held in November 2010 in New Haven - this time with primary care interdisciplinary 
teams working with patients with chronic pain.  
  
CALL TO ACTION 
The National Committee for Quality Assurance (NCQA) has developed rigorous standards for medical practices to dem-
onstrate that they are functioning as PCMHs. "Better communication leads to better care" is at the heart of HCAHPS, 
global payments, and other satisfaction surveys. 
  
PCMH COMMUNICATION TRAINING 
Members of your healthcare team can be trained to teach the PCMH Communication Workshop to healthcare teams 
within your organization.  
  
PCMH PROGRAM OBJECTIVES 
1. Help all members of your healthcare teams understand, embrace and develop effective communication skills required 

for PCMH 
2. Improve patient care and satisfaction 
3. Increase patient adherence and self-management 
4. Increase healthcare team satisfaction 
5. Reduce medical error and liability risk 

2 



  
REGISTRATION FOR PCMH COMMUNICATION FACULTY COURSE  
  
We are now recruiting new faculty to teach IHC's PCMH communication workshop. This 3.5 day faculty course to be 
held in October 18-21, 2011. Tuition for the 3.5 day training is $3,500 and includes all educational materials to teach the 
PCMH Communication Workshop. Contact IHC to receive an application.  
  
WHAT DOES THE FACULTY COURSE INVOLVE? 
  
1. PCMH Train-the-Trainer Program is a highly interactive 3.5 day course using a 1:5 trainer/learner ratio. Program is 

focused on learning workshop content, adult learning theory, facilitation techniques and workshop practice in a small, 
learning group setting. In addition, trainees practice communication skills in contextually relevant patient simulations 
in small group settings. 

  
2. Each trainer will be provided with all of the educational materials and resources to teach the PCMH Communication 

Workshop for implementation in your organization (Workshop slide decks, workbook and training videos provided). 
  
3. Customized workshop format adaptable to meet your individual organization continuing education needs. PCMH 

workshop delivery options: 4.5 hour or expanded 6 hour workshop, two 2.5 hour presentations, or 5 one+ hour mod-
ules. Can be used by your organization in the most appropriate time frame for your practice. (All materials included). 

  
CPC FACULTY:  
  
We will also be conducting a shortened (1.75 day) faculty course for CPC-trained faculty who are interested in adding 
IHC's PCMH communication training to your teaching repertoire! This course will be held in Denver on Dec 1-2, 2011.  

IHC launches new website! 
http://healthcarecomm.org  
 
We are happy to launch our new IHC website and would like to thank 
those who took part in the planning, design, and execution of this long-
term project. We are especially grateful to Dr. Gregory P. Garvey, 
Professor, Department of Computer Science and Interactive Digital 
Design at Quinnipiac University. Dr. Garvey worked closely with 
Kathleen and offered the assistance of his senior undergraduate stu-
dents from his web design class.  
  
The class traditionally chooses a non-profit organization as a focus for 
their class project for students to practice skills and techniques behind designing Web pages while providing service to 
the non-profit community. IHC was chosen as the non-profit organization for the student team's project which meant that 
IHC's new website design would be deliberated by several teams of students under the watchful and seasoned eye of 
Dr. Garvey.  
  
 This collaborative undertaking between IHC and Quinnipiac included student research about IHC services, meetings 
and visits to the class by Kathleen, critiques of design mockups, student team submission and formal presentation of 
their proposed IHC website designs. We are very grateful to Dr. Garvey's senior class and special thanks and congratu-
lations to Quinnipiac student seniors, Steven Busa and Corey Shuster, the student team whose web design was chosen.  
Thanks also to Adam Gschwender for rebuilding and customizing the website to allow our internal IHC website team to 
control and keep our content current while responding to feedback and requests from our IHC community. Thank you 
also to Rita Stokes from Modern Concepts for helping us launch our website.  
  
We do hope you enjoy the new website and please feel free to pass along your feedback!   
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IHC on the ranch: Steadfast 
Program 
Over the last few years, Kathleen has participated in conflict 
resolution training with a California-based non-profit organi-
zation, Rockrose Institute. Rockrose is committed to sup-
porting, promoting and advancing non-violent conflict resolu-
tion, through public forums for interdisciplinary dialogue, 
training in communication and the development of educa-
tional tools, materials and programs for individuals, educa-
tors and community leaders.  
  
Rockrose is led by three prominent attorneys. One of the 
unique programs offered through Rockrose is called Stead-

fast, led by Maja Ramsey, mediator, former trial lawyer and avid horsewoman. This program addresses conflict through 
collaboration via ground work with horses.  IHC was invited to partner with Rockrose this past year to offer the Steadfast 
program (2 ½ days) in Marin County, California as a pre-conference offering for the International Conference on Commu-
nication in Veterinary Medicine. Led by Maja Ramsey and Kathleen, it was attended by 10 veterinary practitioners which 
proved to be an enlightening and powerful experience for all. The program provides a model of experiential learning 
whereby participants are cognitively, emotionally, and behaviorally invested through a high level of active involvement. 
The program  provides a model of experiential learning whereby participants are cognitively, emotionally, and behavior-
ally invested through a high level of active involvement focused on equestrian ground skills while working in small teams 
(two participants teamed with a horse). All teams are led through structured physical exercises to communicate both ver-
bally and through body language to: 
  
             Improve capacity for being fully present      
             Enhance listening skills  
             Set clear intention 
             Identify and shift emotions 
             Follow through (action)  
             Remain unattached to the outcome.  
  
The program is held over a 3 day weekend with a strong focus on opportunities to provide reflective practice through 
journaling, guided debriefings, discussion, and action commitment.   
  
To view photos and video about Steadfast, www.rockroseinstitute.org.  
  
IHC and Rockrose are currently in the process of planning another Steadfast program for a group of veterinarians to be 
held in September. While this will be a closed group (Industry veterinarians), we are also be interested in exploring other 
opportunities to offer this very unique conflict through collaboration program to benefit practitioners in both human and 
veterinary medicine.   
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IHC Does Key Work in Chronic Care and Self-
Management 
  
Since 2008, IHC has been proud to participate in a $2.4 million, three-year initiative, called Team Up for Health: Support-
ing Patients for Better Chronic Care (TUFH). The collaborative effort was developed by the California HealthCare Foun-
dation, long dedicated to improving the health care of California residents. The primary goal for this initiative has been to 
improve patients' confidence, behaviors, and clinical outcomes by helping health care delivery systems to 1) strengthen 
their capability to support patients and families in self-care, and 2) reinforce linkages among people with chronic condi-
tions through community organizations and virtual networks. 
 
The participating grantee organizations include five organizations that have significant experience supporting patient  
self-management, a strong interest in enhancing their delivery approaches across  sites, and a leadership commitment 
to support people with chronic illness and conditions in effective self-care. Grantees are: San Francisco General Hospital 



IHC Works with a Safety Net!! 
  
The California Healthcare Safety Net Institute (SNI), that is! IHC has been a lead partner in the "Seamless Care Center 
Initiative," a program of SNI, the quality improvement arm of the California Association of Public Hospitals. The Seam-
less Care Center Initiative is a two-year program designed to further the quality goals of public hospital primary care clin-
ics and combines the activities and measures of clinical quality and operations improvements. At its core, the initiative 
seeks to help develop "medical homes" where patients are served "seamlessly" by teams of providers-all focused on the 
many and varied aspects of patient health and well-being. 
  
Specific goals of the Seamless Care Center Initiative include improving the health status of thousands of low-income 
patients; providing clinical quality, effective chronic care disease management, operational efficiency, and access im-
provements; addressing health care disparities; and enhancing internal capacity to manage ongoing improvement work 
in primary care.  
  
To date, IHC has conducted four faculty development courses in "Choices and Changes," with lead trainer Michele 
Nanchoff-Glatt with facilitation from David Clarke, DMin, JD, MPH, IHC's associate director for education and research. 
IHC's C&C course was designed to help clinicians work more effectively with patients who must make behavior changes 
as part of a treatment regimen. The program content relies heavily on the "motivational interviewing" work of Miller and 
Rollnick, and on the "stages of change model" advanced by Prochaska and DiClemente. 
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Family Health Center, Northeast Valley Health Corporation, Golden Valley 
Health Centers, Asian Health Services, and Sharp Rees-Stealy.  
 
IHC conducted a 3.5-day faculty development Course of its program: 
"Choices and Changes: Clinician Influence and Patient Action" to 15 repre-
sentatives of the grantee organizations. All fifteen, comprising physicians, 
nurses, health educators, a psychologist, and several clinical program man-
agers specializing in chronic care services, were certified and have become 
active IHC Faculty.  
 
In addition, IHC has provided extensive follow-up coaching and consultation 
to the new Faculty throughout the life of the grant. Indeed, so valuable has 

the C&C program been that several of the organizations have also been trained in other IHC courses, including "Treating 
Patients with CARE" (communication skills for "front office" staff with patient contact) and "Difficult Clinician-Patient Rela-
tionships." The lead trainer for IHC's involvement in TUFH, has been Michele Nanchoff-Glatt, PhD, RPsych, an IHC Mas-
ter Trainer and Course Manager for C&C (and Regional Consultant for our sister organization, IHC-Canada).  
 
The California HealthCare Foundation is developing a comprehensive on-line resource site which will allow other organi-
zations access to the "story" of TUFH, its strategies and successes. IHC's participation and "fit" in the initiative will be 
included. For more on "Choices and Changes," visit: http://healthcarecomm.org. For more on TUFH and the Foundation, 
visit: http://www.chcf.org. 

http://safetynetinstitute.org


Participants in the course have included: health educators and disease prevention staff; medical assistants; physicians; 
nurse practitioners; certified diabetes educators; dentists; pharmacists; and medical case workers. Not only do these 
people all have regular patient contact, but all have committed to sharing the communication skills learned in "Choices 
and Changes" with colleagues throughout their care network. 
  
Newly-certified IHC faculty will bring the C&C skill-building program to at least 750 staff in California safety net clinics 
and public hospitals, with significant improvements in care and self-management reaching thousands of California resi-
dents living with chronic illness. 
  
In response to concerns that some organizations found it difficult to release clinical staff to attend C&C in is traditional 
half-day format, IHC and Michele Nanchoff-Glatt modified the program. C&C can also now be presented in the following 
versions: 2 x 3.0-hours; 4 x 1.0 hour; 6 x 1.0 hour, and a 1.0 hour "grand rounds" version. To learn more about the 
Safety Net Institute visit http://safetynetinstitute.org 

Shhhhhhh!!! This Conversation is Candid! 
  
IHC is developing a new workshop to help general practice and primary care physicians, nurse practitioners, OB/GYNs, 
and others to initiate and maintain helpful conversations with their female patients on sexual health as a routine part of 
the clinical encounter. Evidence shows that many clini-
cians are reluctant to raise the issue of sexual health 
for many reasons: limited time; lack of specialized train-
ing; embarrassment; apprehensions about potential 
liability; lack of awareness of the range of concerns for 
which they might offer significant help without expert 
training; and being unfamiliar with available interven-
tions and resources. 
  
The new workshop, tentatively entitled: "Candid Con-
versations: Talking about Female Sexual Health," is 
for clinicians who work with women regularly and would 
like to increase their level of comfort and improve com-
munication skills to address sexual health matters.  A 
knowledgeable, committed and independent advisory board has been overseeing development of this innovative pro-
gram being funded by an educational grant from Boehringer-Ingelheim Pharmaceuticals.  
   
The accompanying faculty development course for the "Candid Conversations" workshop is planned for late Fall. As with 
all IHC CME/CE workshops and faculty development programs, participants will practice their own communication and 
teaching skills with time devoted to skill rehearsal to assure effective presentation of the workshop. The 3.5-day faculty 
course is open to any clinician willing to enhance his/her communication skills to include open and useful conversations 
about women's sexual health. You needn't be an expert in sex therapy! You also must be willing to present the workshop 
to colleagues within 6 weeks of the faculty course, and at least three additional times in the next year. All workshop de-
velopment, course tuition and travel expenses are covered by the educational grant.  
   
We plan to pilot the workshop this summer (mid-August through late-September). If your organization or department is 
interested in hosting a 3.5-hour presentation of "Candid Conversations: Talking about Female Sexual Health," at no cost 
and with CME for physician participants, please contact David Clarke, IHC's associate director for education and re-
search and project director for this course.  
  
Consideration for hosting a pilot workshop at your organization, we ask you to ensure a learning audience of at least 20, 
and have a workshop meeting area where learners can sit at tables arranged in a "U" -open horseshoe setup or table 
rounds, and participate in a follow-up on-line evaluation. (Call David at (203) 772-8288/(800) 800-5907, or e-mail: 
dclarke@healthcarecomm.org.)  
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Veterinary Communication Training 
 
Faculty training across North America  
 
Did you know that IHC has been providing faculty training to schools of veterinary medicine across North America? With 
funding from Bayer Animal Health, IHC has trained approximately 300 selected veterinary school faculty members, rep-
resenting every veterinary school in the United States and Canada and more recently in Australia and Portugal. Our 
most recent faculty cohort (see photo) represented eight schools in the U.S., Canada, and the Caribbean.  
  
Since 2002, IHC has developed twelve skill based communication modules that are currently being taught by trained vet 
school faculty. IHC veterinary modules cover a variety of topics including Sharing Bad News, Disclosing Medical Errors, 
Non-Verbal Communication, Getting the Client's Story, Euthanasia, Conflict Resolution, Talking about Money   
(click to watch video streaming from our veterinary modules). 
  
These modules are also offered at local, regional, national and international professional venues to practicing veterinari-
ans, veterinary technicians and members of the veterinary team. In addition, the American Veterinary Medical Associa-
tion Professional Liability Insurance Trust (AVMA PLIT) has sponsored numerous IHC presentations and has contracted 
with IHC for a quarterly column in the AVMA PLIT newsletter. It is their contention that more than 60% of the malpractice 
and formal complaints received in veterinary medicine are attributed to miscommunication (link to AVMA PLIT newslet-
ter).  
  
Through continued funding from Bayer Animal Health Marketing Division, IHC recently expanded the reach of training to 
veterinary technicians (nurses) to address specific communication needs. Two additional modules have been developed 
including Building TRUST with Clients and Compassion Fatigue. Both modules are highly interactive supported by exten-
sive research conducted during in patient-centered care, human and veterinary healthcare communication, and intra-
team communication.  
  
For additional information on our veterinary communication activities, check out details on IHC's website at  
http://healthcarecomm.org 
  
  
 
Laurie Mansfield, IHC Project Coordinator, Veterinary Communication 
  
I have been with IHC for quite awhile and have had the opportunity to work on many new and exciting projects.  I must 

say, however, for me the most exciting project was developed in 2003.  At 
that time I was asked to support the Bayer Animal Health Communication 
Project.  A lot of the programs I support are ones that had been fully devel-
oped and have been handed off to me.  This new project was something 
that I could truly call my own and be in on from the very beginning. 

This was a different project for all involved because now our focus was on 
patients who could not speak for themselves.  We had to take what was 
working in human health programs and adapt them to what would work in 
the veterinary world.   
I have really enjoyed working on this project and it has opened my eyes to 
circumstances that arise at my own visits with my dog, Chloe (see photo!!) 
to her veterinarian. I never truly met such a dedicated and compassionate 
group of professionals.  They are courteous, excited to be at the training 
and very thankful for all the training and course information and materials 

they receive.  I have to say that I really look forward to working with the incoming participants of the Bayer Animal Health 
Communication Project because they are on top of cutoff dates and quick to respond to my needs.  I guess you could 
say, for lack of a better term, they follow my commands!  
 
Now readying for our 12th Bayer Animal Health Training Program,  the demand for training seems to be only getting 
stronger!  Our July, 2011 training program will contain a record 27 participants!  
  

 
Laurie's prized Boxer: Chloe 
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Springfield Clinic 
  
By Eric Huber 
Director of Organizational Development 
Springfield Clinic, Springfield, Illinois 
  
  
Founded in 1939 by five physician partners, Springfield Clinic 
was one of the first multi-specialty medical clinics to form in 
downstate Illinois. Today, Springfield Clinic remains the second 
largest private multi-specialty clinic in Illinois. Springfield Clinic's 
mission is to provide the highest quality health care to the people 
of Central Illinois. With more than 300 board-certified providers, 
including physicians and mid-levels, Springfield Clinic provides patient care in nearly every field of medicine. From pri-
mary care to highly specialized medical treatment, Springfield Clinic offers access to nearly 40 medical specialties to 
Springfield and several surrounding communities. 
  
As part of Springfield Clinic's commitment to service excellence, we continually seek better processes, higher standards 
and more innovative tools to help reach our shared goals. One of the most important goals contributing to the continued 
success of our organization is the achievement of national best practice results in patient satisfaction. Quality communi-
cations between provider and patient is an integral component of increased patient satisfaction scores. 
In the spring of 2008, Springfield Clinic enlisted Dennis Snow, author of "Unleashing Excellence" and "Lessons from the 
Mouse" to kick off our service initiative and focus on patient satisfaction by speaking to the entire Clinic. While on site, 
Mr. Snow suggested we contact the Institute for Healthcare Communication and request information regarding the Clini-
cian - Patient Communication to Enhance Health Outcomes Workshop and how it could be useful in meeting our goals 
and objectives for increased patient satisfaction. 
Sandra Reifsteck, Regional Consultant, Great Plains Region, was our initial contact with IHC and guided us on how the 
Institute could benefit Springfield Clinic. By January of 2009, we had Sandra on-site to conduct two workshops for select 
Clinic providers and staff. The workshop was well received and appeared to be the best option. That being said, there 
was still skepticism as to how the workshop would work within the Clinic's culture and business model. At this point, we 
put together a team of "champions" to discuss the merits of the workshop as well as observe the workshop outside of the 
Clinic. Our champion team consisted of Carolyn Otten, CHRO, Dr. Tomaz Borowiecki, Dr, Stephanie Wojtowicz and  
myself. 
 
After visiting Affinity Health System in Wisconsin and observing their CPC workshop, we all agreed the workshop would 
meet our needs. Our team realized the importance of conducting the workshop in-house and focusing on the curriculum 
as it applied to Springfield Clinic and our culture. We also determined the workshop would always be co-facilitated by a 
clinician and a non-clinician, thus bridging the voice of both perspectives. This methodology had proven very successful 
with overall evaluations scores between 3.85 and 4.0 on a 4 point scale and an attendance rate of over 60% of clinicians 
within the first 18th months of implementation. 
With the CPC workshop part of our culture, the next logical step was to introduce the Treating Patients With C.A.R.E. 
and Coaching For Impressive C.A.R.E. Workshops. Four internal trainers were certified as IHC faculty to facilitate Treat-
ing Patients with C.A.R.E. in January of 2010 and pilot workshops were conducted. Again, with some minor adjustments 
to align with our culture, we anticipate the C.A.R.E program will be just as successful as the CPC program as we begin 
to roll it out in 2011.  
We still have a long journey ahead as healthcare continues to evolve and the emphasis on patient satisfaction increases. 
In tandem, we must also be prepared for public transparency of patient satisfaction with inevitable advent of CGCAHPS 
data being public in the next few years. With the assistance of IHC, Springfield Clinic will remain a leader in healthcare 
and be well positioned to meet or exceed the expectations of our patients. For more information about Springfield Clinic 
visit www.springfieldclinic.com. 

Core Skills Put to Good Use 
“My first patient on Thursday morning following the Choices and Changes faculty training was a woman who was very upset 
that I wasn’t the provider she thought she was going to see. She wouldn’t look at me or shake my hand when I walked in. I 

used the three core skills and by the end of the encounter she said, “Boy, you’re good.” She apologized for being rude earlier 
and we were all feeling good by the end. I will admit thought that it took a lot longer than the usual visit.” 

 
—Sweena Burroughs, RN, FNP, MPH, Alameda County Medical Center 
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Did You Know? 
  
IHC workshop materials available to present faculty in USB format 
Did you know that IHC now offers our workshop materials in USB format? If you are interested in 
purchasing a copy, please contact us by e-mail or call us. The price for the USB  drive is $65.00 
which includes the workshop PPT slides and videos.  To order e-mail us at 
info@healthcarecomm.org or call us at (800) 800-5907. 
 

  
E-Certificates 
Did you know that we are now issuing all IHC workshop certificates to learners by 
email? This is one of many ways that IHC participates in environmentally friendly 
activities while being responsive to faculty requests to reduce reliance upon regular 
mail and streamline the CE process. This requires that we receive a workshop 
cover sheet with clear instructions from you as our faculty when submitting your 
workshop paperwork us that indicates where you would like us to email the certifi-
cates. You also have a choice of sending them directly to the learner  to reduce 
your administrative work!!. 
  
  

 
    
IHC Office of Development and Quality Outcomes 
In the past year, IHC has developed an office of Development and Quality Outcomes. This office was created to promote 
IHC communication training in human health and veterinary medicine and relationship-building with client organizations. 
The office led by Sandy Reifsteck, RN, MS, FACMPE, in IHC's human medicine initiatives, and Karen Cornell, DVM, 
PhD, DACVS, in IHC's veterinary medicine initiatives. Take a minute to meet them! 
 
 

   
Sandra Reifsteck, RN, MS, FACMPE  
Sandy has over 25 years of experience in group practice operations where she 
served as VP of Professional Services working with over 300 physicians, 100  
midlevel providers, hospitals, nursing homes and home health agencies. Her 
vast experience has allowed her to serve as the Midwest Regional Consultant for 
IHC for the last 12 years. In addition she is a Fellow with the American College of 
Medical Practice Executives and served as the Chair of the Board of Directors 
for Medical Group Management Association, Denver. She received the Harry J.  
Harwick Outstanding Administrator Award in 1997 and the Parkland College Distin-
guished Alumnus Award in 2009. Her family is very important to her as well as her 
passion for making a difference in the way clinicians work with patients. She spends 
six months a year in her Midwest office in Illinois and six months in the Southwest 
office in Arizona.  In her new IHC position, Sandy collaborates with IHC clients and 
develops a game plan that best suits their communication training needs and vision 
within their organization. Sandy's 20 +  years working with IHC has provided her with 
the expertise and flexibility to create and sustain client relationships while tapping 
into IHC's rich resource of talent, experience and creativity. You can contact Sandy at sreifsteck@healthcarecomm.org 
or (217) 398-3308. 
  
  

 

Sandy Reifsteck, RN, MS, 
FACMPE 
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Karen Cornell, DVM, PhD, DACVS 

  
Karen is a Diplomate of the American College of Veterinary Surgery and 
currently a member of the Board of Regents for the same organization. She 
is a full professor at the University of Georgia, where she has served as the 
Interim Hospital Director, and is currently the Assistant Department Head in 
the Department of Small Animal Medicine and Surgery. She is a two time 
recipient of the Carl Norden-Pfizer Distinguished Teaching Award and in 
2011 she was named a Josiah Meigs Distinguished Teaching Professor, 
the highest award for teaching at UGA. Karen became involved with IHC in 
2003 when she was a participant in the first train-the-trainer program for 
veterinary faculty. She has served as a trainer for each of the annual veteri-
nary faculty courses offered by IHC since. Karen's previous private practice 
career-and current engagement teaching veterinary students-afford her a 
unique appreciation for the importance of communication in veterinary prac-
tice, and for the necessity of providing practical training to all veterinary pro-
fessionals. You can contact Karen at kcornell@healthcarecomm.org or 
(706) 207-6720.  

  
IHC CME/CE Accreditation  
In April 2010, IHC achieved reaccreditation with commendation for six additional years from the 
Accreditation Council for Continuing Medical Education (ACCME). This reaccreditation decision 
allows us to continue to provide continuing medical education (CME and CE) for our IHC work-
shops and faculty courses. In addition to being an accredited provider with ACCME, we are ac-
credited by the American Association of Family Physicians and offer CNE through our co-
provider relationship with the University of Pittsburgh School of Nursing. 
 

IHC Faculty Disclosure 
ALL IHC faculty must make a disclosure statement about any real or apparent financial affiliations. A disclosure state-
ment MUST be made regardless of whether or not any financial affiliations exists.  While you have already completed an 
application that included a faculty disclosure statement prior to attending the faculty training program, we also REQUIRE 
that you register your disclosure information in our online database and update it on a yearly basis or as needed.  
  
We have worked to make the disclosure process as simple for you as possible.  
  

1. Go to the IHC website at http://healthcarecomm.org. 
2. Click on FACULTY WORKSHOP CENTER. 
3. Answer the questions (up to 3, depending on how they are answered). 
4. Click to download your personalized PowerPoint slide and accompanying script that you can add to your work-

shop slide presentation. This slide must be shown by each faculty at the beginning of their presentation OR given 
as a handout to the workshop participants.  

  
  
Please feel free to contact us at 800-800-5907 or info@healthcarecomm.org if you have any questions or need further 
assistance with the disclosure process.  
  
Thank you for your support and assistance in maintaining our accreditation status as a CME provider.  

 

Karen Cornell, DVM, PhD, DACVS 

Our New Haven Team 
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