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Innovation from the field: E4 Tip of the Month 

OhioHealth, Columbus, Ohio, uses 

IHC's E4 Clinician-Communication 

model as its fundamental 

communication platform for all 

physicians and advanced practice 

providers. The model defines what 

every patient should experience 

when s/he interacts with his/her 

provider. The E4 Tip of the Month 

helps to keep these essential 

techniques at top-of-mind, and 

advances OhioHealth's goal for 100% of providers to be trained and proficient in E4 skills.  

The tips are e-mailed monthly, along with patient experience scorecards, to OhioHealth's medical 

leaders, who are advised to disseminate the e-mail to their teams and post in areas frequented by 

frontline providers. The leaders are also encouraged to use the tips to guide patient experience 

discussions when addressing data or improvement efforts. 

Share your strategy for sustaining and reinforcing enhanced communication skills! Contact us by e-

mail at info@healthcarecomm.org or fax: (203) 772-1066. 

To build E4 expertise in your organization, see IHC's Clinician-Patient Communication to Enhance 

Health Outcomes train-the-trainer faculty course.  

Deadline Feb. 14, 2018 for Macy Faculty Scholars applications 

The Macy Faculty Scholars Program, entering its eighth year, is designed to identify and nurture 

the careers of promising educational innovators in medicine and nursing. For further information 

and application, visit the Josiah Macy, Jr. Foundation's website.  

Donations happen all year long! 

Ordering through Amazon Smile is a painless way to donate to the charity of 

your choice. Simply set up a free account and direct your donations toward 

the Institute for Healthcare Communication. Then, whenever you make 

Amazon purchases through Amazon Smile, a small donation comes to IHC. 

We thank you for your support! 

mailto:info@healthcarecomm.org
http://healthcarecomm.org/training/faculty-courses/clinician-patient-communication/
http://healthcarecomm.org/training/faculty-courses/clinician-patient-communication/
http://macyfoundation.org/news/entry/call-for-applications-2018-macy-faculty-scholars-program?utm_source=Macy+Mailing+List&utm_campaign=0ce0157e22-FallNewsletter_Nov2017&utm_medium=email&utm_term=0_bb739c7123-0ce0157e22-329165437
https://smile.amazon.com/ch/22-3208010
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Intensive Communication Skills Program 

IHC's accelerated skills course helps clinicians enhance their 

communication skills for improved patient satisfaction scores 

and greater career satisfaction. Learners may be self-referred 

or referred by their employer or malpractice carrier. 

This program is scheduled partially over a weekend to 

minimize work disruption. IHC offers flexibility and 

customization, convening a group program or conducting individualized, on-site coaching and 

training. 

March 9-11, 2018 (or by individual arrangement) 

Providence, R.I. (or on site) 

For further information and an application please see the Intensive Course Description. An 

application is available online. Questions? Call us toll-free at (800) 800-5907 or e-mail 

info@healthcarecomm.org. 

 

Treating Patients with C.A.R.E 

Every member of the healthcare team has opportunities to make 

patients' and families' experiences positive. In today's face-paced, 

high-stress environments, it's more important than ever to give 

employees the tools and skills they need. 

 

Skills-based training is an essential component of successful, patient-centered 

organizations. 

Your organization can train key staff members to teach IHC's "Treating Patients with C.A.R.E" 

workshop. An upcoming open enrollment train-the-trainer program will be held: 

May 29-31, 2018 
Davis, California 

For further information and an application packet, please contact Teresa Durbin, 

tdurbin@healthcarecomm.org or call toll-free (800) 800-5907. 

 

http://healthcarecomm.org/training/continuing-education-workshops/intensive-communication-skills-program/
http://healthcarecomm.org/wp-content/uploads/2013/06/IHC-Intensive-Application-October-2017.pdf
mailto:info@healthcarecomm.org
http://healthcarecomm.org/training/faculty-courses/treating-patients-with-c-a-r-e/
mailto:tdurbin@healthcarecomm.org
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