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Veterinary Communication Faculty Symposium 

Introducing Module 16, The Power of Feedback 

Saturday, April 28, 2018 

This full-day program at Texas A&M University’s state-of-the-art Communication Simulation 
Laboratory Suites gives IHC Veterinary Communication Faculty coaching and feedback practice 
opportunities. Space is limited and program is open to individuals who have completed IHC’s 
Veterinary Faculty Development course. 

Tuition: $925, includes training, lunch, dinner, and Module 16 course materials for qualified 
organizations. Further information and application available online. 

Questions? Call us toll-free at (800) 800-5907 or e-mail info@healthcarecomm.org. 

Clinician-Patient Communication to Enhance Health Outcomes 

Learnable and teachable: communication skills are the foundation of trusting 
relationships. IHC’s flagship communication skills course prepares individuals 
to become certified to lead workshops in their own organizations. 

Through participation in the Clinician-Patient Communication to Enhance 
Health Outcomes (CPC) train-the-trainer faculty course, participants will: 

(1) Gain background knowledge and facilitation skills required to conduct the 
CPC workshop at their institution, 
(2) Develop improved clinical communication skills and the ability to role 
model those skills through simulated patient sessions, 

(3) Identify and practice a coaching and feedback model for use with learners and colleagues, and 
(4) Develop a plan for integrating IHC workshop materials and training to meet the professional 
development and CE needs at their institution. 

May 1-4, 2018 
Danville, Pennsylvania 

Space is limited! For further information and an application packet, please contact Teresa Durbin, 
tdurbin@healthcarecomm.org or call toll-free (800) 800-5907. 

 

Treating Patients with C.A.R.E 

Every member of the healthcare team has opportunities to make 
patients’ and families’ experiences positive. In today’s face-paced, 
high-stress environments, it’s more important than ever to give 
employees the tools and skills they need. 
Skills-based training is an essential component of successful, 
patient-centered organizations. 

Your organization can train key staff members to teach IHC’s 
“Treating Patients with C.A.R.E” workshop. An upcoming open enrollment train-the-trainer program 
will be held: 

May 29-31, 2018 
Davis, California 

For further information and an application packet, please contact Teresa Durbin, 
tdurbin@healthcarecomm.org or call toll-free (800) 800-5907. 

http://healthcarecomm.org/veterinary-communication/ihc-veterinary-communication-faculty-symposium/
http://healthcarecomm.org/wp-content/uploads/2018/01/IHC-2018-Faculty-Symposium-Registration-Form.pdf
mailto:info@healthcarecomm.org
mailto:tdurbin@healthcarecomm.org
http://healthcarecomm.org/training/faculty-courses/clinician-patient-communication/
http://healthcarecomm.org/training/faculty-courses/treating-patients-with-c-a-r-e/
mailto:tdurbin@healthcarecomm.org
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Veterinary Communication Project 

IHC is now accepting applications for the 2018 communication skills 

course for veterinary medicine faculty. Faculty at all of the 

veterinary schools in North America rely on IHC’s animal health 

communication skills training modules to enhance their own 

communication skills, strengthen teaching and facilitation, and 

learn and practice essential coaching and feedback models. IHC has 

welcomed faculty from Australia, Portugal, Japan and several countries in South America to this 

unique, intensive faculty development course. 

July 9-13, 2018 
New Haven, Connecticut 

For further information and an application packet, please contact Laurie Mansfield at 
(800) 800-5907 or e-mail lmansfield@healthcarecomm.org. 

Intensive Communication Skills Program 

Practicing clinicians who wish to enhance their interactions with 

patients benefit from IHC’s immersive communication skills 

development experience. In a safe and judgment-free zone, 

learners engage in structured discussion, reflection and role play 

with balanced feedback from expert trainers and peers. 

IHC’s intensive communication skills program is designed to help clinicians achieve improved 

patient satisfaction scores and greater career satisfaction. Learners may be self-referred or 

referred by their employer or malpractice carrier. 

This program is scheduled partially over a weekend to minimize work disruption. IHC offers 

flexibility and customization, convening a group program or conducting individualized, on-site 

coaching and training. In addition to the scheduled program, below, Intensive skills workshops 

may be scheduled by individual arrangement anywhere in North America. 

August 24-26, 2018   
Providence, Rhode Island 

For further information and an application please see the Intensive Course Description. An 

application is available online. Questions? Call us toll-free at (800) 800-5907 or e-mail 

info@healthcarecomm.org. 

 

mailto:lmansfield@healthcarecomm.org
http://healthcarecomm.org/training/continuing-education-workshops/intensive-communication-skills-program/
http://healthcarecomm.org/wp-content/uploads/2013/06/IHC-Intensive-Application-October-2017.pdf
mailto:info@healthcarecomm.org
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