
IHC 2023 PROGRAMMING SCHEDULE (IHC-directed programming only)
The following is a list of the faculty development (Train The Trainer/TTT) programs 

and continuing education (CE) workshops that IHC is directly leading.
This list does NOT include the many workshops that are conducted by IHC-trained 

faculty in healthcare organizations throughout North America.
For information on these activities, as well as other workshops, please contact 

info@healthcarecomm.org.
Date Course Name

Type of 
Program Location Venue/Host OrganizationCME

January
23-25 Coaching Clinicians for Enhanced 

Performance
CE Ontario Self-Management ProgramsVirtual 19.5 CME Hours

February
06-09 Clinician-Patient Communication to 

Enhance Health Outcomes
TTT Ontario Self-Management ProgramsVirtual 26.5 CME Hours

27-
Mar 2

The Empathy Effect: Countering 
Bias to Improve Health Outcomes

TTT Ontario Self-Management ProgramsVirtual 25.5CME Hours

April
17-19 Treating Patients with C.A.R.E.TTT IHCVirtual 21.25 CME 

Hours
May
15-19 Veterinary CommunicationTTT IHC/University of Georgia College of 

Veterinary Medicine
Athens Georgia

August
08 Justice Equity Diversity and 

Inclusion
CE IHCVirtual 1 hour

16 Justice Equity Diversity and 
Inclusion

CE IHCVirtual 1 hour

25 Justice Equity Diversity and 
Inclusion

CE IHCVirtual 1 hour

September
26 Justice Equity Diversity and 

Inclusion
CE IHCVirtual 1 hour

November
07-09 Coaching Clinicians for Enhanced 

Performance
CE MercyHealthVirtual 19.5

December
11-14 Clinician-Patient Communication to 

Enhance Health Outcomes
TTT Geisinger Health SystemDanville Pennsylvania26.5

TBD
TBD 
2024

Veterinary CommunicationTTT IHCTBD 
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